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WHAT’S CHANGING

Medical

• Moving from BCBS to TML Health Benefits

– New medical plan is available 

– The rates have decreased

Dental

– The dental benefits are unchanged.

– The rates have increased

Pre- tax Accounts:

• Flexible Spending Account

– $2,750 for self only coverage  

– $550 rollover  
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OPEN ENROLLMENT

• Who can enroll?

– Employees working at least 30 hours/week

– Legal spouse or registered domestic partner

– Children under the age of 26 

• When can you enroll?

– During annual open enrollment

– Within 31 days of a Qualifying Event

• Open enrollment:

– Employees must login to Benefit Connector and update your elections.

– To enroll in the Flexible Spending Account, you must re-enroll per the I.R.S. 



MEDICAL

MEDICAL COVERAGE



TML Health Benefits Pool is a non-profit trust organization created by political subdivisions to provide group 

benefits services to participating political subdivisions and is not an insurance company.

This contains proprietary and confidential information of TML Health.
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Highlights

▪ All copays, deductible, and 
coinsurance amounts accumulate 
to one Maximum Out of Pocket 
(OOP) amount

▪ Copay Plans only: Routine Lab & 
X-Ray paid at 100% In-Network 
coverage when associated with an 
office visit

Benefit 
Percentage

80/50

In Network 
Deductible

$500

Out of 
Network 

Deductible

$1000

In Network 
Maximum              

Out of 
Pocket

$2000

Office Visit

$30



Medical 
Plan
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1 non-emergent service the benefit will revert to $500 copay plus coinsurance after deductible



TML Health Benefits Pool is a non-profit trust organization created by political subdivisions to provide group 

benefits services to participating political subdivisions and is not an insurance company.

This contains proprietary and confidential information of TML Health.

Pharmacy Benefits - Navitus
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TML Health Benefits Pool is a non-profit trust organization created by political subdivisions to provide group 

benefits services to participating political subdivisions and is not an insurance company.

This contains proprietary and confidential information of TML Health.

We use a narrow network with nearly 3,000 pharmacies right 
here in Texas, including but not limited to:
o HEB
o CVS
o Walmart
o Sam’s Club
o and many independently owned local pharmacies

▪ As our Narrow Network is designed to provide value and 
cost savings to keep rates stable for our members, our 
network does not include Walgreens

▪ You can find pharmacy information through the Navitus 
Member Portal at navitus.com or the Navitus App

▪ If you would like help finding an in-network pharmacy, call 
Navitus Customer Care at 844-268-9789

Pharmacy Highlights
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TML Health Benefits Pool is a non-profit trust organization created by political subdivisions to provide group 

benefits services to participating political subdivisions and is not an insurance company.

This contains proprietary and confidential information of TML Health.

Pharmacy

Per 30-day/60-day/90day supply Retail or Mail Order

Coverage Tier Network – You Pay Out-of-Network – You Pay

Disease Management Maintenance (generic)
$Up to a 30-Day Supply: $0 copay
31-60 Day Supply: $0 copay
61-90 Day Supply: $0 copay

Not Covered

Tier 1 (lower-cost generics and some brand name drugs)
Up to a 30-Day Supply: $10 copay
31-60 Day Supply: $20 copay
61-90 Day Supply: $30 copay

Tier 2* (includes most brands and some higher cost generics)
Up to a 30-Day Supply: $40 copay
31-60 Day Supply: $80 copay
61-90 Day Supply: $120 copay

Tier 3* (non-preferred drugs)
Up to a 30-Day Supply: $70 copay
31-60 Day Supply: $140 copay
61-90 Day Supply: $210 copay

Tier 4 (specialty drugs) Up to a 30-Day Supply: $100 copay

Tier 5 (cost share drugs)
Up to a 30-Day Supply: $150 copay
31-60 Day Supply: $300 copay
61-90 Day Supply: $450 copay

* If a participant obtains a brand-name drug when a preferred generic equivalent is available, they are responsible for the brand copay plus the cost difference between the brand-
name drug and the preferred generic drug.
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TML Health Benefits Pool is a non-profit trust organization created by political subdivisions to provide group 

benefits services to participating political subdivisions and is not an insurance company.

This contains proprietary and confidential information of TML Health.

Pharmacy Highlights – Mail Order

▪ Mail order prescriptions available through 
Costco Pharmacy 

▪ Register online at www.pharmacy.costco.com
for mail order delivery

▪ Please allow 10 to 14 calendar days from the 
day you submit your order to receive your 
medication(s)

▪ You do not need to be a Costco member to get 
your prescriptions there

▪ If you are currently receiving drugs via mail 
order, Navitus will notify you before the date 
your plan starts regarding any steps you need 
to take to transfer your prescription to Costco
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http://www.pharmacy.costco.com/


TML Health Benefits Pool is a non-profit trust organization created by political subdivisions to provide group 

benefits services to participating political subdivisions and is not an insurance company.

This contains proprietary and confidential information of TML Health.

▪ Lumicera will provides specialty medications for our members

▪ To start using Lumicera for your current specialty drugs, call Lumicera 
at 1-855-847-3553 or Navitus Customer Care at 1-855-673-6504

Pharmacy Highlights – Specialty Drugs
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TML Health Benefits Pool is a non-profit trust organization created by political subdivisions to provide group 

benefits services to participating political subdivisions and is not an insurance company.

This contains proprietary and confidential information of TML Health.

▪ Member prescription portal with pharmacy 
locator, cost compare tool, and educational 
resources to help you manage your health—
log in at navitus.com

▪ Navitus Mobile App to access your benefits, 
locate a nearby pharmacy, view and manage 
your medications, and more

▪ English and Spanish Customer Care 
24 hours a day, 7 days a week: 1-855-673-6504

Member Prescription Resources
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TML Well
Take Advantage of all 

the wonderful 

programs available to 

you.

While you are at it… 

earn $150 for yourself 

and any covered 

dependents over the 

age of 18!



TML Health Benefits Pool is a non-profit trust organization created by political subdivisions to provide group 

benefits services to participating political subdivisions and is not an insurance company.

This contains proprietary and confidential information of TML Health.
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GO THESEE DOCTOR

A Message To The FELLAS
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Well on Target-

Well onTarget can give you the support you need to make healthy choices – while 
rewarding you for the hard work.  Available at Wellontarget.com

MEMBER WELLNESS PORTAL:  Self – Directed Courses, Online tools & articles

FITNESS PROGRAM:  Gym membership for $25, No contracts, earn 2,500 points

FITNESS TRACKING:  Earn Points by tracking activity using devices or mobile phone

REDEEEM POINTS: Apparel, electronics, jewelry, sporting goods, books, music, etc.



TML Health Benefits Pool is a non-profit trust organization created by political subdivisions to provide group 

benefits services to participating political subdivisions and is not an insurance company.

This contains proprietary and confidential information of TML Health.

Overwhelmed with cross-

checking hospitals, doctors, 

and your network to get the 

best price? 

• Trained advisors located in 

Marshall, TX can help you:
o Choose in-network doctors and 

hospitals

o Understand your benefits

o Schedule doctor visits

o Get prior authorization for certain 

services

o Estimate your out-of-pocket costs

o Maximize your savings 

24/7 Access to Your Own Benefits 

Value Advisor



TML Health Benefits Pool is a non-profit trust organization created by political subdivisions to provide group 

benefits services to participating political subdivisions and is not an insurance company.

This contains proprietary and confidential information of TML Health.

• Remote, low-cost alternative for 

connecting with a board-certified doctor

• Great for minor conditions such as:
o Allergies

o Cold & Flu

o Cough & Sore Throat

o Headaches & Sinuses

o And more!

• MDLIVE's licensed therapists also 

offer behavioral health counseling for:
o Addiction, Anxiety, Depression

o Loss, Relationships, Stress

o Trauma, PTSD, and Life Changes

• Can even send some prescriptions 

to nearby pharmacies

Set up your account online or through 
the MDLIVE app!
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MDLIVE – eff 10/01



TML Health Benefits Pool is a non-profit trust organization created by political subdivisions to provide group 

benefits services to participating political subdivisions and is not an insurance company.

This contains proprietary and confidential information of TML Health.
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TML Health Benefits Pool is a non-profit trust organization created by political subdivisions to provide group 

benefits services to participating political subdivisions and is not an insurance company.

This contains proprietary and confidential information of TML Health.

LET’S TALK ABOUT ID CARDS:

TWO CARDS

MEDICAL CARD 
PHARMACY CARD



TML Health Benefits Pool is a non-profit trust organization created by political subdivisions to provide group 

benefits services to participating political subdivisions and is not an insurance company.

This contains proprietary and confidential information of TML Health.

Your Official Contact Guide

When you need help

▪ TML Health Member Services 800-282-5385

▪ BCBSTX Helpline 855-762-6084

▪ Navitus Customer Care 855-673-6504

Additional benefits and important numbers

▪ Medical Prior Authorization Helpline 800-441-9188

▪ 24 Hour Nurseline 877-351-8392

▪ Deer Oaks EAP 866-327-2400
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TML Health Benefits Pool is a non-profit trust organization created by political subdivisions to provide group 

benefits services to participating political subdivisions and is not an insurance company.

This contains proprietary and confidential information of TML Health.

❑ Show your new ID to your medical provider!

❑ Read your Enrollment Guide

❑ Confirm your current primary care physician is in-network

❑ Register your account with TML Health & Blue Cross and Blue Shield of Texas 

❑ Register your accounts for all your additional benefits:

❑ Complete your enrollment by - 08/15

Your Checklist to Better Health

22



TML Health Benefits Pool is a non-profit trust organization created by political subdivisions to provide group 

benefits services to participating political subdivisions and is not an insurance company.

This contains proprietary and confidential information of TML Health.

Take Charge of your Health-

Tobacco Users- Employees and spouses, who are tobacco users, will have an additional surcharge of $25 per 
person per month towards the cost of their employee health insurance premium.  To avoid the surcharge, the 
tobacco user may submit a change in tobacco user affidavit (to change their status).

If an employee and spouse elects to participate in a tobacco cessation program, the employee may be eligible for 
the non-tobacco use premium for a maximum of six months. The employee must complete the Tobacco 
Cessation and print out a certificate of completion and submit to Human Resources.

Additional information is available on page 31 of the benefits guide.



DENTAL COVERAGE
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Dental Plan Comparison

Important information regarding the 
Low PPO Plan:

The Low PPO plan will pay the following 
services under Major Services at (50%
Reimbursement)   vs. the High PPO plan 
which will pay services under Basic Services 
(80% Reimbursement):

(1) Root Canal Treatment
(2) Oral Surgery  
(3)  Periodontal Surgery.

Under the Low PPO Plan-
Implants are NOT covered.

Note: Employees should choose the High 
Plan if their provider is not in the network.  

The Out of Network Reimbursement for the 
Low PPO plan (MAC) will result in higher 
charges for an Out of Network Dentist.



VISION COVERAGE
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Vision Plan HighlightsDental Plan ComparisonVision 

Visit: www.avesis.com for provider listings.  

http://www.davisvision.com/


LIFE/AD&D INSURANCE
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Basic Life/AD&D

• 100% paid by The City of Live Oak

• Provided through Mutual of Omaha

– Benefit amount is equal to 1 x base salary 

• Minimum amount is $50,000, up to $150,000

– Update your beneficiary information in Benefit Connector
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Supplemental Life/AD&D

Active, full-time employees

• Employee benefit amount is 5x Annual Salary up to $500,000 for employee

❑ $100,000 Guarantee Issue Amount (new hires only) 

❑ Employees can increase $10,000 during open enrollment up to Guarantee 

Issue Amount (No EOI) 

• Spouse maximum benefit is 50% of employee benefit  

❑ $25,000 Guarantee Issue Amount (new hires only)

❑ Any increase or new enrollments requires EOI

• Child coverage amount is up to $10,000

❑ Guarantee Issue (No EOI) 



DISABILITY INSURANCE
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Short Term Disability

• Voluntary Coverage

Plan Highlights

Benefit Percentage 60% of your base pay

Monthly Benefit Maximum $1,000

When Benefits Begin 14 day elimination period

Maximum Benefit Duration 90 days
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Long Term Disability

• 100% paid by The City of Live Oak

Plan Highlights

Benefit Percentage 60%

Monthly Benefit Maximum $6,500

When Benefits Begin 90 day elimination period

Maximum Benefit Duration
Your Monthly LTD benefit will be reduced by social security and any 

other disability income you are eligible to receive.



EMPLOYEE ASSISTANCE PROGRAM
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Employee Assistance Program

• 100% paid by The Company

• Provided through Alliance Work Partners

• Counseling on Personal Issues, such as:

– Stress, anxiety, depression

– Relationships

– Problems with your children

– Substance abuse

EAP Services

– Assistance for you or a household family member

– Up to six (6) in-person sessions with a counselor, per 

year, per individual

– Unlimited toll-free phone access 24/7:  1-800-343-3822 

– Online resources 24/7: www.awpnow.com

• Enter the registration code:  AWP-CCV-345

http://www.awpnow.com/


TML Health Benefits Pool is a non-profit trust organization created by political subdivisions to provide group 

benefits services to participating political subdivisions and is not an insurance company.

This contains proprietary and confidential information of TML Health.

• A free and confidential 
counseling service designed to help you 
resolve work/life issues and live a 
happier, healthier life

o In-person, telephone, and video counseling
o Referrals to community resources
o Advantage Legal Assistance
o Advantage Financial Assistance
o Identity recovery
o Take the High Road reimbursement service

▪ Toll-free Helpline: 866-327-2400

Deer Oaks Employee Assistance 
Program
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FLEXIBLE SPENDING ACCOUNTS
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Flexible Spending Accounts 

• Set aside a portion of your income, before taxes, to pay for 

qualified health care and/or dependent care expenses

• Decrease your taxable income and increase your take-home pay

Health Care FSA

• $2,750 maximum annual contribution

• Eligible expenses include:

– Coinsurance

– Copays

– Deductibles

– Dental treatment

– Vision care

– Prescriptions
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Flexible Spending Accounts 

Dependent Care FSA

• $5,000 maximum annual contribution (per family)

• Eligible expenses include:

– Care of a dependent child under the age of 13 by babysitters, nursery schools, pre-

school or daycare centers

– Care of a household member who is physically or mentally incapable of caring for 

him/herself and qualifies as a your federal tax dependent

IMPORTANT FSA RULES 

• Unused health care funds over $550 will NOT be returned to you or carried over to the following year

• Unused dependent care funds will NOT be returned to you or carried over to the following year.

❑ Incur Claims until 9/30/2021

❑ Up to $550 will rollover,

❑ Claims Filing Deadline is 12/31/2021



VOLUNTARY PRODUCTS

• Voluntary products such as:

– Critical Illness Insurance (Requires EOI)

– Cancer Insurance

– Accident Insurance



BENEFIT COSTS
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Benefits Costs  
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HOW TO ENROLL

• Benefit Enrollments will be done through the City’s benefit software –

Benefit Connector 

• You must register first in order to login and make your benefit elections

• All employees need to register:  

– To verify personal information, dependents/beneficiaries, current 

benefits;

– Make changes to current benefits or enroll in new benefits;

– Or waive any benefits

– Log on to:  https://cityofliveoak.benefitconnector.com/

https://cityofliveoak.benefitconnector.com/


QUESTIONS



45

Save Money & Time by using-
✓ Virtual medicine  
✓ Nurse advise line

Page 16 and 17 in  guide

IMPORTANT NOTE:
Walgreens is out of network


